	Attention : Hotmail, Yahoo and Gmail account holders 

	How to add eFBR-Portal in your Mailbox-Contact List 

	

	

	

	Steps

1. For Yahoo, Gmail & Hotmail  - The Users have to ADD the  following emails in their e-mail address Book.
· eSupport@pral.com.pk
· eCBRAdmin@pral.com.pk
2. For Yahoo only - The Users have to compulsory ADD  FBR mail-domain in their account

· Open Yahoo-Mail->Option -> Filter 
· Add the following @fbrmail.com

Note: The detailed screenshots are given on next pages

	


	


Step 1 – How to add a Filter to receive emails/alerts from eFBR Portal 
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Step 2 – How to add FBR in your Yahoo Contact list
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