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1. INTRODUCTION

Federal Board of Revenue (FBR) is in process of reforming its services and restructuring the
Tax Enrollment System with major facilitation to its Tax Payers countrywide. In this
direction a major milestone is achieved by providing single point services to taxpayers
through web based e-Portal (https://e.fbr.gov.pk).

Pakistan Revenue Automation Pvt Limited [PRAL] is managing the e-Portal in accordance
with the policies of Federal Board of Revenue, Government of Pakistan.

2. e-Enrollment

Three Categories are available for e-Enroliment

a) Individual Taxpayer
b) Company Taxpayer
c) AOP Taxpayer

2.1 Enrollment Application Procedure

This module facilitates already registered taxpayers having NTN(s) to enroll at eFBR Portal
to start e-Filing. Taxpayers without NTN and not registered with FBR are required to register
first with FBR and after allotment of NTN they can enroll with FBR Portal.

2.1.1 Type https://e.fbr.gov.pk in browser as shown in figure 2.1.1

/2 eFBR - Taxpayer Facilitation Portal - Microsoft Internet Explorer provided by Pral Head office - |ﬂ |5|

@?_: - Iﬁ https:{fe.for.gow. pkff j @ Certificate Error || ¥4 | K| [Live Search £ |-

ﬁ “ﬁ? neFBR - Taxpayer Facilitation Portal

Taxpayer Facilitation Portal

Federal Board of Revenue
zovemment of P akistan

Logi
Welcome to e-FBR Attention! oom

& [rrst of E=FamiEes 2 ey Corparate Sector Sales Tax Registered Persons. User ID:

offered by FBR with a view to Al corporate Sector Sales Tax Registered entities (private and public limited companies) are required to e-file their Password:

falizing d ta.xpayers " monthly sales tax-cum-federal excise returns through FBR's web portal. Login

preparing, submitting and

tracking the status of returns, National Bank of Pakistan will not accept paper copies of monthly returns from tax period February 2008 e-Enroliment for Corporate Taxpayers
statements, refund onwards. A0P Taxpavers

applications, etc.

Figure 2.1.1 https://e.fbr.gov.pk




2.1.2 Place your mouse over Application Link and select Application Form as shown in
figure 2.1.2

2 e-Enraliment b & pplication Farm

if e-Services are heil “PPICation Status
Figure 2.1.2 Select Application Form

2.1.3 Select Taxpayer Type from list as shown in figure 2.1.3

Request for e-enrollment

Taxpaweaer Tupe AP ""'"I
MTH

I ompany
Partmners HTH ="""”F":”"
Individual

GT7O0LTS

Emnter ImMmage chractaers

| et |

Figure 2.1.3 Select Taxpayer Type
2.1.4 Select Company from Taxpayer Type List as shown in figure 2.1.4

Fequest for e-enrallmerit

Taxpaver Tups IEDI‘T‘IFIEIFI'_'." ""'I
HMTH

FegifInc Mo,

Crirecktor HTH

O FTOT 75

Ermter Imnmagese chracters

| et |

Figure 2.1.4 Individual Taxpayer Type Selected



2.1.5 Enter NTN, Reg/Inc No. and Director NTN as shown in figure 2.1.5.

Feque=st for e-enrallment

Taxpagear Type IC-:-rnpang.-' ;I
MTH OBs 7277

FRegrfInc Mo, I-00664.1 991 0201

Crireckor FMTH a1 4235

HTFTOF TS5

Ermter Irmags chracters

| et |

Figure 2.1.5 Enter Basic Information

2.1.6 Enter the image Character (RED) into the last field and press the Next button for
further processing as shown in figure 2.1.6

O T F TS5

Ernter Image chracters 570175

| et |

Figure 2.1.6 Enter Image Character and Press Next

2.1.7 Taxpayer Enrollment Form appears on Screen as shown in figure 2.1.7

Taxpayer Enrollment Form
(For availing e-Services at FBR Portal)

category | Compey ZJ| DOMESTICE] st Rt 1] coun[Pakigin 7]

Reg, Incta, 066413310201 " [For Company & Reqisterad AGP anly]
Name  [FALJELECTRIC POWER COMPANY LMTED ¥

Preparing rl'l'EI'iﬁEd HSubmitted

Figure 2.1.7 Taxpayer Enrollment Form



2.1.8 Fill the Registry Section First. Category, Status, Country, Reg.IncNo Name and Reg
Date are not editable. Enter the address as shown in Figure 2.18.

Category ICumpany jIDOMESTICj statuisesident "I CnuntrvlF’akistan 'I

Reg.Inco, |-O06E47795970207 * [For Company & Regiskerad ACP anly]

Marne FALW ELECTRIC POWER COMPANY LIMITED *

Reg Date |21 j |2 j |199j

Address Housed Flat/ Plat Mo, Street’ Lane/ Plazal Floor Blacks Mohala/ Sector’ Road/ etc
HARLEY STREET P.C.BOY 54
Province Dristrict City f Tehseel AreafTown Diztrick Code
[Purjab =] |RAWALPINDI =] |Select = | x| 3

Activity 3489 * Select Activity Adkivity Code

Register [ income Tax [ Sales Tax [ Federal Excize [ 17 wiH Agert [T s 1w Agent e

For

Figure 2.1.8 Enter Address

2.1.9 Enter the House/Flat/Plot No, enter Street/Lane/Plaza/Floor, enter
Block/Mohala/Sector/Road/etc and Select Province, District, City/Tehsil and
Area/Town from the List as shown in figure 2.1.9

Address Houzef Flat? Plot Mo, Streetf Lanef Plazaf Floor Blacks Mohalaf Sector’ Roads etc
House ha. 458 Street Mo, 96 Sectar G-6
Province Dristrict City f Tehseel AreaiTown Dristrict Code

Select j |Se|ect j |Se|ect j | j

Fckivity * Select Activity Activity Code
Punjab
Register For | Sindh ke [ Federal Excize | LTWH Agent [ 5 T1AiH sgert Me
Baluchistan
e e
I Islamabad
FATA
CHIC of LR |Northern Areas * Marne *
addrase Azad Kashrmir Stract! | anaf Dlaral Flanr Black ! Mahala/ Gadtard Raadf abe

Figure 2.1.9 Enter Address Information and Select Province details



2.1.10 Select Districts from the list as shown in figure 2.1.10

Address House/ Flatf Plot Mo, Streety Lane/ Plaza/ Floor Block/ Mohalaf Sector/ Road/ etc
House Mo, 48 Street Mo, 95 Sector G-B
Province District City / Tehseal Area/Town Disttict Code
|Is|ama|:|ad j |Se|ect j |Se|e|:t j |Se|e|:t j
Activit 0 . -,
ivity IS LAMABAD Select Activity Adtivity Code
Register For [T eome Tax [ Sales Tax | FederalExcise [ 1TWH Agent [~ S.TWH Agent ne
Figure 2.1.10 Select the District form list
2.1.11 Select the City/Tehsil from the list as shown in figure 2.1.11
Address House/ Flatf Plot N, Street/ Lane/ Plaza/ Floor Blocks Maohalaf Sector/ Road/ etc
Houze Mo, 48 Slreet Mo, 98 Sector G-6
Pravince District City f Tehsesl AreaTown District Code
|Lslamabad 5 [1stamagan 3 [1sLamMABAD o |zelect s e
Adtivity Select Adtivity Code
Register For [ jeome Tax [ Sales Tax [ FederalExcise [ LTWH dgert [ S.TWH Agent He
Figure 2.1.11 Select the City/Tehsil from list
2.1.12 Select the Area/Town from the list as shown in figure 2.1.12
Fravince District City / Tehseal AreaiTown Diztrict Code
[Punjab =l |LaHORE =l |LaHoRE CaNTT 3] [Select .
Activity ¥ Selact Activity !
Register For [Meome Tax [ Sales Tax [ Federal Bxcise [ ITWoH Agert [ STWH Ag a:s:m ’
ICHHRA
[ e KAHRA NAU
kAHNA Nal TC
CHIC of /R * Marne LAHORE *
Address House/ Flatf Plot Mo, Streetf Lane/ Plaza) Floor ti:ggg ﬁﬁé\]l;gp.(F'AR:tmf Road/ ehe

Figure 2.1.12 Select Area/Town from list



2.1.13 To select the Principal Activity click on Select Activity as shown in figure 2.1.13

Activity ¥ Select Activity Activity Code

Figure 2.1.13 Click Select Activity
2.1.14 Select Activity Web Dialog appears on screen as shown in figure 2.1.14

@ Select Achivity -- Webpage Dialog
o

|| s=arcn |

Sector [§s

Sub Sec’corlCrop and anirmal production, hunting and rej

GrnuplGrowing of non-perennial crops j

CIassIGrowing of cereals {(except rice), Ieguminotj

Sub Classl =

Productsl j

Activity Code 011100 |

Iy

Description [Growing of cereals (except rice),
legurninous crops

Figure 2.1.14 Select Activity Dialog Box

2.1.15 Two options are available to Select the Activity and Type at least three characters
into Search field and press the search as shown in figure 2.1.15

,a Select Activity -- Webpage Dialog

d rice| || Search

Sectorl.ﬁ. - Agriculture, forestry and fishing

Sub SectorlCrop and animal production, hunting and rej

GroupIGrowing of non-perennial crops d

CIassIGrowing of cereals (except rice], Ieguminotj

=ub Classl =
Productsl d

Activity Code [011100 |

-

Crescription |Growing of cereals (except rice),
leguminaous crops

Figure 2.1.15 Select Activity by search



2.1.16 Result appears into the Text Area, Select the Activity and appropriate Sector, Sub
Sector, Group , Class , Sub Class, Products, Activity Code and Description appears on
respective fields as shown in figure 2.1.16

‘a Select Activity -- Webpage Dialog

Sec:torl & - Agriculture, forestry and fishing =l [rice I Search |

Sub Sec:torlCrop and animal production, hunting and re;l .; als sxceptricel, leguminous crops i
GrnupIGrnwing of non-perennial crops ;I
Class I Growing of rice ;I
Sub Classl ;I
Froducts | =1
Activity Codeo11zo00 |
Description [Growing of rice -

Figure 2.1.16 Click on Search result to select your appropriate Activity

2.1.17 Press OK to add the Principal Activity as shown in figure 2.1.17

Auctivity Blanketz, including traveling rugs * Select Activity Activity Code 135211

Figure 2.1.17 Activity Added



2.1.18 Second option available for Selection of Activity is to select appropriate Sector, Sub
Sector, Group, Class, Sub Class, Products one by one from the list Activity Code and
Description automatically appears on respective fields

@ Select Activity -- Webpage Dialog

Sector | & - Agriculture, forestry and fishing J | || Search |

Sub Sector| - Agriculture, forestry and fishing

B - Mining and quar
C - Manufacturing
D - Electricity, gas, stearn and air conditioning
E - Water supply; sewerage, waste managem
F - Construction

Sub Class |G - Whalesale and retail trade; repair of moto
H - Transportation and storage

Proaducts |1 - Accommodation and Food service activities
1 - Information and communication

Activity Code [K - Financial and insurance activities :|
. |L- Real estate activities

Description |M - Professional, scientific and technical achivi
M - &dministrative and support service activiti
O - Public administration and defence, compul
P - Education

Q- Hurnan health and social worl activities

R - &rts, entertainment and recreation

S - Other service activities

T - Activities of househalds as emplayers, und
U - Activities of extraterritorial organizations o
Z - Salary Income

a

Group

Class

Figure 2.1.18 Select Sector

2.1.19 Press OK to add the Principal Activity as shown in figure 2.1.19

Activity Blankets, inchiding traveling rugs * Select A ctivity Activity Code 139211

Figure 2.1.19 Activity added
2.1.20 Click the Check box for which you like to be registered as shown in figure 2.1.20

Register For [ neame Tax [ Sales Tax [ Federal Excize [ 1TwiH Agert [ S.TwiH gent
Figure 2.1.20 Select Tax Type for Enrollment
2.1.21 After Completing the Registry Section complete the Representative Section as u/s
172 of Income Tax.
2.1.22 If applicant himself/herself is his/her Representative then check the Self check box,

CNIC, Name and Address fields populated. Otherwise enter the data into field to
complete the Representative Section as shown in figure 2.1.22.



= serr

CNIC of Rep. i Name e

Address House/ Flat/ Plot No. Street/ Lane/ Plaza/ Floor Blocky Mohala/ Sector/ Road) atc
Province Dristrict City / Tehseel Area/Town Dist. Code
|Sr:|r:ct =] | =] |Sr:|r:ct =] | =

Phone +52 e Cell |+82 = Fax |+82

Email *

Figure 2.1.22 Enter Information of Representative

2.1.23 After completing the Registry and Representative sections, press Save Registry
button as shown in figure 2.1.23. Reference No mailed to email address mentioned
in Representative section

Save Registry & Representative portion and complete remaining form ... Save Registry
AAPRAL
Loading
Save Registry
+ Application saved and Reference Mo mailed to you.

Figure 2.1.23 Click Save Registry to save the Form
2.1.24 Enter Director/share holder information, not available for Individual Taxpayer as
shown in figure 2.1.24

Please provide Information about Top 10 Directors/Shareholders. Use All Other checkbox to I & Others
provide consolidated capital of all other owners. This portion is required for company and AOP.
NTN/CNIC ¥ Capital |*

Figure 2.1.24 Enter Top 10 Director/Share Holder Info for Company/ AOP
2.1.25 Select & add Secondary activities up to maximum of three (3) as mentioned above
as shown in figure 2.1.25

Provide Secondary Activities, other than Principal activity in this portion upto a maximum of 3 activities.

o ckiv ity Select Activity A Activity

Figure 2.1.25 Add the Secondary Activities maximum up to 3



2.1.26 Enter Branch Name, Select Type of Branch from List, Enter Address details, Select
Start Date from the Day, Mon and Year Lists as shown in figure 2.1.26. If you want
to close some business, click on Close link and add close date and press update.

Branch Mame

Housze/ Flat) Plot Ma.

Streety Lane/ Plazaf Floor

Block, Mohalaf Sactar’ Road) ete

Tn,-peISeIect 'I

]

= address

§

_E Province Driztrict City ArealTown Dist. Code
ﬁ Select dlSeIect j ISeIect j ISeIect j

g Electricity Mo Gas Mo Start Date IDayj |M0nj IYearj Cloze Date |Dayj IMonj |Yearj
:

Figure 2.1.26 Enter the Business/Branches Details
2.1.27 After pressing Add Business button a message like one shown in figure 2.1.27 will

appear.

+ Business Branch has been added successfully
Branch Name

House/ Flat/ Plot No.
Addrass

Province District

Street/ Lane/ Plaza/ Floor

City Area/Taown

Black/ Mohala/ Sector/ Road/ etc

Type I Select Vl

Dist. Code

| select

=l select

Electricity No Gas No

]
]
=
[X]
E
=
I3
]
-
]
]
]
=
]
F]
@

Branch Mame

1 | F-7 Qutlet MANSEHRA

Start Date

=l [select || select
[28 =|[12 =] |199:7] close Date

Start Date End Date Gas No

28/12/1992

|
IDa;;I IMDI’LI IYear;I

Electricity No

Figure 2.1.27 Click Add Business to add Business/Branch detail

2.1.28 Enter Account No. in A/C No. field, Enter Account Title in A/C Tile field, Select

Account Type PLS/Current from the List,

Select Bank from list, Select City from the

list and Select Branch from the list as shown in figure 2.1.28.

« Bank Account has been added successfully

AfC Mo ¥ A/CTitle
'E Bank |select =l
-]
5 Animation
e {1024 % 768)
E (a0 40}
.}
=

AT No
1 | 1015987

Account Trtle
Muhammad Ali

NBP

*

t:it—,rl Select vI

Start Date

Type | PLS 'I
Branch I Select "I

End Date

|23 =l[z =l|133:~]

From - To Date

ISLAMABAD 25/03/1535

|Day x| [Mar =] [ear x|

dit Close

Figure 2.1.28 Enter Bank Account Information



2.1.29 Declaration section auto fetch CNIC/Passport No. and Name of Applicant as shown in
figure 2.1.29

I, the undersigned sclermnly declare that to the best of my knowledge and belief the information given abave is correct and complete, It

iz further declared that any notice zent on the erail address given above will be accepted a5 legal notice sarved undar the law,

[ 2z/03/z008 | [ e1101i-0880147-9 | | Muhammad Rafi Khan
Cate CMIC/Passpart Mo Marne of Applicant Signature

Figure 2.1.29 Declaration Section

2.1.30 Official Area for Enrollment Officer as shown in figure 2.1.30

HTH Alloted Uzer Id
Drate Tax Office IECBR d

Signature of lssuing Officer

iflcal fran

Figure 2.1.30 Official Section of the Enrollment Form

2.2 Verify Application

2.2.1 Click Verify Application button to verify the application as shown in figure 2.2.1

[ Prirt &ppiication || erifiy Application || Submit Application |

Figure 2.2.1 Click Verify Application

2.2.2 Enter CNIC no to verify the application, click Submit Button .In case of successful
verification “Verification Successful” message appears as shown in figure 2.2.2

werification Successfull

CrIC §1101-0250147-9

Figure 2.2.2 Enter CNIC Number, If verification successful clicks on Submit



2.2.3 Click Close button to complete the Verification Process

Taxpavyer Registration Form

D Preparing verified

[[] submitted

2.2.4

Figure 2.2.3 after Clicking the Submit button Enrollment Status sets to Verified

If you want to edit the application, click on edit button as shown in figure 2.2.4

[ print application || Un-verify application

|| submit spplication |

2.2.5

Paga b tof 1
Apsieion by W 4SS

Calsgey EE)

CHICPP Ko EN0T-DERT

Bam Vot el B it Gardsr W
Birth Dnts BT
Bdrdrenn Mo b 45 sl s 6 Sashir (35

SLANABAD, Diskiz! IELAVABAD islanatad
Mam Actheby Sankas, nzuling Fesseg o hcikiny Cade  1S2EI1
e aaud B mcerates [ SetesTes 1] FuteniBrzse O] (7ewksgem [ 570 sgem

s

B I-GAE0ATD

Mams  Matarreed #al shen
Addrenn s Kz 48, Sl Mo, 92, Sadar 5

ISLAMABAT, Dt SLAMABAD, Iwanabed
Phars V33,81 JETO8M Cail A TR0 Fan 1 G080

sli Iy oem

Crvnar EHIC Cewrear Mara

e Bhars Cagital
4 ([ [ ]
aotivitiss

Br. (=2 Braminas s Acivity
T

Buscinass | Branahss

L Busiress Hama City Hume St Duim Erd Duin Bhaciric iy Ma Gas Mo

I I I N
PRIVATE] LINITED

Bank Asaount

L Bamk Accousi Ho  Bank Accoust Thie [ Loy Mame From-Ta Duis

] N I S S R

Dealaration

1 e rmbaraipnac s ety e Ut i Ui et o vy s wciga o Sl S rkordon g st b o asd eplel
I ety e Sl airy bagl ratce s of W e el addieis pheas abos will be ascazies

TR0 S1151-D58004T-0 Muhaminad Rl Kean

SGRATURES

CHCPamapart Ko Mams od Agplicani

arras

Figure 2.2.5 Print and sign the Enrollment Application

Figure 2.2.4 to edit the application Click on Un-Verify Application Button
Press print button to print the application. An application as shown in figure 2.2.5 will
be printed.



2.3 Activate Application

2.3.1 After submitting the form, Taxpayer will receive an email on email address mention
in representative section to activate his/her Enrollment Application. Click the
Acknowledged link to activate your application.

e-Enrollment - Application Acknowledgement. nbox
"eSuppontgépral.com.pk™ to me Feb 16 Reply

To: WIS ADAM SUGAR MILLS LIMITED
Thank wou for using e-CER

Following Activation Code has been issued to your application:
Activation Code | uoQcfto07 09384

Flease Click Acknowledged to confirm the receipt of this Message

Mote:
13 YWi'hen you will click the link referred abowve, the System will ask you to
enter the Activation Code.

27 A User-ID, FPassword and PinCode will be sent to ywou in your email
account, after which you can start e-Filling.

Y The System will show you a System generated enrollment form,
according to the particulars provided by wou,

43 Flease talke the Print of Enrcllment Form, get it Signed by the Company
Secretary and CECOY/Head of Organization.

=) Dwuky signed and stamped form may be sent by courier service to e-
Enrollment Center, PRAL (HQ), Sth Floor, Evacues Trust Complex, F-5,
Aga Khan Road, Islamabad.

E-Officer

2.3.2 Following screen appears after click on Acknowledged link, enter activation code to
activate your application

Please Erter the Activation Code to Confirm your &pplication
Activation Code !

[ Mote : you will be sert User-I0, Password and PinCode after this step, you can then start e-Filing immedistely )

Figure 2.3.2 Enter Activation Code to Activate Application



2.3.3 After activation Taxpayer will receive an e-Enrollment - Application
Acknowledgement as shown below. Click the Acknowledged to retrieve application.

"supportggpral.com.pk™ to me 7HB07 Eeply
Thank you for using E-CER

Flease Click Acknowledged to confirm the receipt of this Message
Mote:

10 Whenyouwill click the link referred above, the System will show you a

System generated enrollment form, according to the particulars provided
by you.

21 Please take the Frint of Enrollment Form, get it Signed.

31 Dully signed and stamped form may please be submitted to the
commissioner of [F{Information Processing) Division of nearest

LTIWRETO.
47 Your User-id and Fassword will be sent to you thereafter.
E-Cfficer

FRAL (HQ), Islamabad



2.3.4 Submit duly signed application at following address:
PRAL, Head Quarters

5™ Floor Evacuee Trust Complex
F-5/1 Agha Khan Road

Islamabad

eral Board of Revenue

Govemmend of Pakistan

Page ba 1 of 1

Bpphealion Ha KT ISR

el Coumtry

Catsgaey

CHIZPP Ko E1101-0E80147-8

Mams wtmrr e R Khan Gardar M
St Duls ST

Ecdriremn s Mo 45 Sreal Mo B8 Sesor -8

SLAMANALY Dindic] 15 AWASAL] bde Tinbad
Main Activiy Serkas. inzwling Feswlicp g Aciremy Cade =211
Fagintar bar B mia Tes [ Setes Tes [ Sadecsl Brssa [ 7 war sgee [ 57 0aH agem

BUIEI-0aE0 4 T8 Mame  Motmnnmd Sel Shen

Bfdrans Hansam ko 45 Sead Mo 08, Sedor 5

15 AMaBRl Dybed SLAMAHAL Inormbed

V8 51 JEV0E2S (=1}

Sr. Busirsss Hama City Hurmss Semrt Duim Erd Outsm Etmctriciy Me Gam No
[ Emmeeee — | [ [ [ ]
(RTALTE ) LAITED

Bank Aggount
Sr. Bank Account Ho  Bank Sccoumt This [ Ty Fams Feoen-To Duie

[ . ! ] |
Declaration

L e crda e werrnly decere et o Be bas? o ry @owledgs and Selief $w irorralon g
P o tutha’ dacered T miry el reron sand on e errel a2 diews pless abares will b pocazied.

atovda b ool asd complale

E100N-DE0N -0 MNulimmed Hefl K*en

nAA0E

SGRATURZES

CMICPRuapart Ko Mumsod Agplicen

Erert



2.3.5 Finally e-Enrollment intimation by FBR email containing User id, Password and PIN
Code will send to Taxpayer for filing of Statements and Returns on eFBR Portal.

e-Enrolilment intimation by CBR. |nbox
"eSupport@pral.com.pk™ to me Feb 20 Reply

Dear Taxpayer
Congratulations!

fou have been enrolled with e chr.gov pk, subject to post verificationfapproval.
You can now start e-Filling, by using following User-ID, Passward and FPinCode

User-ld : ADAMSUGAR
Password © Iqu3llxfs

Pin 9277

Thank you for using e-CER

E-Officer
PRAL (HC), Islamabad

e THIS IS A SYSTEM-GENERATED EMAIL. ™

This email and any files transmitted with it are confidential and intended solely far the use of the
individual or entity to which they are addressed. If you have received this email in error, please
notify us at eSuppont@ichr.gov.pk. The message and attachment, if any, has been scanned for all
known viruses.

Please do not reply to this e-mail. Thank You




